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Everything Everywhere Ltd Restricted  

INTERNATIONAL EXTRA ADD-ON:  
500 MINUTES TO INTERNATIONAL LANDLINES FOR 

ANYTIME + MOBILE CUSTOMERS £5 A MONTH 

 AVAILABLE FROM 28 APRIL 2015
 

Available to customers when signing up to a new EE broadband and Anytime & Mobile 

calls plan only with a new minimum term. 

Each month, this add-on allows you to make international calls from your UK landline 
to landlines in the following countries (up to a maximum of 500 minutes a month): 
Andorra, Argentina, Bahamas, Bahrain, Bangladesh, Bermuda, Brazil, Brunei, Chile, 
China, Colombia, Costa Rica, Croatia, Dominican Republic, French Guiana, Georgia, 
Guadeloupe, Hong Kong, Iceland, India, Indonesia, Israel, Japan, Kazakhstan, 
Liechtenstein, Macao, Malaysia, Martinique, Mexico, Monaco, Morocco, Norway, 
Pakistan, Panama Republic, Paraguay, Peru, Puerto Rico, Russia, San Marino, 
Singapore, South Africa, South Korea, Switzerland, Taiwan, Thailand, Trinidad and 
Tobago, Turkey, Uruguay, Venezuela, Vietnam, Virgin Islands (US) and Zambia. You can 
check out the calls you’ve made in My EE here: my.ee.co.uk. 
 
We can change any of the included countries from the add-on upon reasonable 
notice.  
 
You cannot use this allowance to make calls to mobile telephone numbers, premium 
rate numbers or non-geographic numbers. 
 
If you don’t use all 500 UK landline to international landlines minutes in any month, 

they will not be rolled over to the next month and you’ll lose them.  

To choose the 500 minutes UK landline to international landlines add-on, select the 
add-on during the checkout process. You cannot add this add-on to your Anytime & 
Mobile calls plan after you have joined your broadband plan.  
 
If you’re an existing customer, call our customer services on 0800 079 8586 using 
your EE landline (or 150 from your EE, T-Mobile or Orange mobile phone) to discuss 
your options. 
 
The cost of this add-on will be added to your bill every month.  
 
If you have used up your 500 minutes to call international landlines from your UK 
landline, a 15p connection charge will apply to each call you make to an international 
landline and you’ll be charged per minute in accordance with our Price Guide.  All calls 
are rounded up to the nearest minute. Please see our Price Guide at 
ee.co.uk/homepricing. 
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